
,^

(RrJ
IRCTC

2022 liltc' t' C I"t'SV/DECllMt]IItU0 I 02.01.2023

€Bq-{ H +eFf.r Va qfrG{ oi{mtvrq fuffis
(rr<a s<or< <FT \Jefrr - n+ r-g)

INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise - Mini Ratna)

"C lN-174899DL1999cOt101707',, E-mail: info@irctc.com, Website: www.irctc.com

2022 I iltc' t' c t' I'sv/l)EClrM t] IltvO I

Mis Chandra Mauli Mishra ,
Shivam (luost llousc, Sahabganj Ilargaon ,

(Jonda ,lI.l' -271002,
chand ramau l im is h ra crn(a] gm ail. co m
Conl:rct No.9415176717

Liccnsc lce
(;s'l'@)18%
'l'otal
Sccurity dcposit

Spl. Sccurily dcposit

Ilank account details o1'lRCI'C/CO is as under:-

{-ffEd 1'{ Effitc orqfdq : 11q1 6s, gg+{ srss, fl-rlo,

Sub: Arvard of tcmporary liccnsc -cum- commcnccmcnt of on-board catcring Scrviccs
in train no. I9565-66, OKIIA-I)DN.
lLcf: l,imitcd Fl- f endcr no. 2l22llllcrc/Tsv/DlrlcliMllElv0I opcncrl on 12.12.2022.

with rcl'crcncc 1o thc subjoct mentioncd abovc, it has bccn clcciclcd ro award you lirc
tcmporary liccnse lbr provisiott ol on-board oatcring Scrviccs in abovc mcntioncd train
wilhout pantry car (lhlough 'l'SV) lor a pcriod of 06 months or takcovcr or serviccs by ncw
Liccnscc/llailways/11{C'l'C, wl.richcvcr is carlier, purcly on adhoe basis slbjccr to lcrnrs ar1d
condilions cnshrinccl in tltc tcndcr documcnl, which shall for.m parl ol'thc liccnsc. 'l'hc abovc
award o1' lclnporary liccnsc is subjcct to thc tcrms and condilions ol bid ilocumcr.rl ancl
(lovernrncnl o1'lndia directivc 1o contain Covid.

A) In vi*v of thc abovc, you alc rcquircd to submit thc Lcttcr ol acccptiu.rco within liyc (05)
wcxking clays of issuancc of LoA alo,g with sccr-u.ity clcposit to bc submittc.l in
colporatc ollicc as dctaile d bclow. l'he Liccr.rsc lcc is to bc rcrniltcd within llvc (05)
wolkir,g clays of issuc of LoA or 05 wolking days bclbrc dale of commcnccmcr.rt ol'
opcration whichcver is lalcr a1 conccmed zonc.:-

02.01.2023

- lls. 2,76,6661-
: I{s. 49.8001
= i{s 3,26,4661- (to bc paid at II{CI'CIWZ): I{s. 9,7941 (3'% of thc contract valuc for 06

Months to bc submittcd rvithin 05 lvorking clays as
advise d by IllCTC. (to bc dcpositctl in CO as prr
bank dclails provided hercin)
NII,

Irrdi.rn I{ailr,ruy Cirrering & lourisnr
ion l,td.

0007050021 69
Currcnl
ICICI Ilank
Connaught Placc I)clhi

ICrC0000007
will not bc

011-21311261- S?ff",t8lA.rrrun

Account Namc

Account Typc

IFSC Codc

Regd. & Corp. Office ; Ilth Floor, Statesman House, B-'148, Barakhamba Road, New Delhi ..110001, Tet.: 0,li.23311263.64 Fax : 0,11-233i,t259

AccounL Nurrbcr'

llank Namc
Brancl'r

/)
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Quotcd I-1r plus applir:able (iS'l' lbr 06 ntonths as pcr 1cn.ns and condilion ol liccnsc to bc
submittcd at IRC'fC/WZ. 1]ank account dclails of II{C'l'C/WZ is as undcr:-

Aocounl Namc Indian I{ailway Catcring & I'ourisrr Corporalion
1.1d.

Accounl Numbcr' 006003 t00037,19
Account'l'yDc Currcnt
Ilank Narnc I II)[C []ank
ll ran ch Iror'1, Munrbai
IIrSC (lodc I II)1iC0000060

**Chcques Will not bc ncccpted

1'here is no provision for delayed payment and failure to pay as per schedule shall be treated
as'default'and action shall be taken in accordance with tender condilions.

Invoice will be issued after receipt ofpayment along with GST number and billing address
providcd for the same.

A) You are required to start the provision of catering services as per advisc of

IRCTC/WZ,

B) First day of start of catering services in the train will be treated as date of
commencement of Onboard Catering Services.

C) You arc required to submit the list of proposed pickup localions for meal (B/F, lunch
& dinner) along with its addresses for approval of IRCTC. The same should be
submitted as indicated in the enclosed format for acceptance lctter.

D) Ifyou fail to accept the offer of award oflicense or fails to remit license fee, within
the stipulated time as advised by IRCTC, Action will be taken as per terms of clausc
no. 3.5 ofGeneral Conditions oflicense- section one.

E) Supply/sale of Railneer is to be made in the train in tcrms of clause no.2.1.4 (a) &
(b) of Scope of Work of the tender condition on MRP.

F) Point of Sale machines as per clause 2.3.5 oftender document has to be ensured.

G) All PAD items of brands approved in Category A and A special by IRCTC are only
to be sold in the train.

I-D IRCTC approved, Packed branded RTE items likc poha, Upma, Veg meal, Combo
meal etc. with FSSAI license and MRP, with best before date has to made available in
train in addition to Cookcd Food.

I) S1ric1 compliance of guidelines issued by Governmcnt of India, MIIA and this office
for COVID-19, in this regard, should be followed and any violation thereof shall
invoke penalty which may extend upto tcrmination of contract.
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J) Award of licensc is subject to the final outcome of WPs hlcd in different I Iigh Court.

K) Ihe terms & Condition of bid document is an integral part of this letter of Award.

L) This issues with approval of Competenl Authority.

Kindly acknowlcdgc thc rcccipt oIlhis 1c1tcr.

(Satinder Kumar)
Managcr/Proc

For GGM/Proc.
Ilncl:- Tcndcr Document

Conv :-

- GGM/ WZ - to provide date of commencement as per prcsent train schedule.
- GM/MCS - for kind information and necessary action please.
- AGM/MCS - for kind information and necessary action please.
- AGM/Fin - for kind information and necessary action plcase.
- Ccntral Control - for kind information and necessary action please.
- AGM-IT - for kind information and uploading www.irctc.com.

fr,ww-
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Itormat for acccplance of alvard of tcmporary license
('f o bc givcn on company/firm's le ttcr hcad)

(,Jroup (iencral Managcr/WZ
IIT(]'I'C/WZ

Suh: Awartl of trmporarl liccnsc -cum- commcnccmcnt oI C)n-hoard ( atcring Scrr iccs
in train no. 19565-66, OKIIA-DDN.
llcf: Your ol'lice lcttcr no, 2022/IIIC'IC/TSV/DIiCIf MllltruOl dt. (12.111.2(123.

With relcrencc to abovc, [/wc hcrcby convey my/oul' acccptallcc o1'1he tcrms and conditions
o [' thc tcrnporary liconsc.

Sccurity dcposil as pcr clausc 2.8 ol'('icncral conditions of liccnsc- soclion onc I O llE, lrAll)
A t colil,oltA il.. oFFtcu:-

'l'rain no. Security
deposit

'l'otal llank I)olails I)cmancl drali/llankcrs
ohcquc/R1'(iS,NIil;'l' No./Ilank
(iuarantcc

Liccnse lee as pcr clause no. 2.9 of General conditions of license- section one TO BE I)AII)
A'IWZ
'l'rain

no.
I-iccnsc licc GS',l

@)18%

'l'otal Ilank
I)clails

I)crnand dral-t/l1anLcrs
chcquc/l{'l'CiS/N I llII' No.

Further, details of meals (B/F, lunch & dinner), pick up locations for the above trains are as
under:-

'I'rain no, Scrvicc I)ctails of mcal
supply unit :rlong
rvith addrcss

Name of contact
pcrson of thc mcal
supply unit

l'honc no. of
conlact
pcrson

19565

I,U NCI I

DINN I,]II

tilt'
I,UNCI I

19566

I}/F
I,UNCI I

DINNEIT

ti/F
IRC'I'C or its authorized person or nominated agency is free to inspect the above premises as

and when rcquired.

IiWe amlare ready to commence scrvices in the above train as pcr advise of IIICTC.

Signaturc:
M/s
Namc of authorizcd
pcrson
I)rtc
Placc

A'w@-
Scal of thc licenscc
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